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PASBUTUE CEPBUCHOTIO CEKTOPA 3KOHOMMUKMH
KAK ONPEAEAAIOLWEIO 3AEMEHTA
NOCTUHAYCTPUAABHOTO OBLWLECTBA

K.U. XXykoea

Mepexon K MOCTMHAYCTPManbHOMY OOLWEeCTBY COMPOBOXAAETCS W3MEHEHUAMMU Kak B
CTPYKTYpe  HauWOHanbHOM  9KOHOMMKM, Tak W B  aktopax, BAUAIOWMX  Ha
KOHKYPEHTOCNOCOBHOCTb opraHusauun. Teopus NOCTUHAYCTPUANbHOro obuecTtBa
OCHOBbIBaAETCA Ha ABYX KOMMOHEHTaX: ¢ O4HOW CTOPOHbl, OCHOBHOW TEHOEHLMEN ero pasBuUTuUs
BbICTynaeT paclmpeHue cepbl yCnyr, C OpYyrol — OCHOBHbIM PECYpPCOM CTaHOBATCH 3HaHUS.
Beuay B3aMMOCBS3aHHOCTH 3TUX KOMIMOHEHTOB BaXKHenLwen XapaKkTepuCcTUKomn
NOCTUHAYCTPManbHoro obuiecTea ABNSIETCA TO, YTO 3HaHMs GepyT Ha cebGs ponb OCHOBHOMO
pecypca AuHaMuKn cdepbl ycnyr, o6ecneynBatoLLEero BbICOKME TEMMbI €€ Pa3BUTUS.

Cdpepa ycnyr B nocnegHue rogpl XxapakrepusyeTca OOCTAaTOYHO 3HAYUTESNTbHOW ANMHAMUKOW
KaK B KONIM4ECTBEHHOM, TaK U B Ka4eCTBEHHOM acrnekTtax. Ee oTpacnesown coctaB paclmpseTcs
3a cYyeT NpUHUMNUanbHO HOBbIX BUOOB CEpBUCA, TaKMX Kak MOOWUNbHbIE BUAbI KOMMYHUKaLMA,
pa3paboTka KOMMbIOTEPHbLIX MpPOrpamMM, KOHCANTUMHIOBble W  WHM(OPMAaLMOHHbIE  YCAYIW.
OkasaHve BbllIeHa3BaHHbIX YCNyr 3aTpygHuTenbHO 6e3  UCNoNb3oBaHWS 3HaHUN B
cooTBeTCcTBYIOLWMX obnacTtax. [pu aTtom B Takmx cdepax, kak obpasoBaHMe U Hayka 3HaHUS He
NPOCTO SABMAKTCH PECYPCOM, Ha BbIXO4Ee OHM CTAaHOBATCHA TOBApOM, Ha MPOM3BOACTBO KOTOPOro
N HaueneHbol 3T cdepbl. Kpome TOro, ecnu paccmaTpuBaTb Takme, Ha NepBbiA B3rnsg
He3HaHueemkne cdepbl YCnyr, Kak pO3HUYHas TOProBnsi, TPAHCMOPT, TO MOXHO OTMETUTb, YTO
cerofgHa cyObeKTbl OKasaHust 3TUX ycnyr Bce Gonblle OpUEeHTUPYIOTCA Ha BHEAPEHME HOBbIX
3HaHWN, YMEHUN W HaBblkOB B LIENAX COBEPLUEHCTBOBAHWUS MpoLecca okasaHusa YCryri.
O6napas yHMKamnbHbIMW 3HAHUSIMW B CBOEN 061acTn, MOXHO B pa3sbl MOBLICUTbL X 06beMbI. U
ecnn Npou3BOoACTBO TOBapoB NpobnemaTnyHo pacwmputb 6e3 BOBNEYEHUS AOMONHUTENbHbIX
TPaAUUMOHHBIX PEecypcoB, TO MPOM3BOACTBO YCAYr MOXHO YBENUYUTb, WUCMOMb3ys
€0VHCTBEHHbIN pecypC — 3HaHuA. C YCNOXHEHWEM CUCTEMbl OOLLECTBEHHbIX OTHOLUEHWH,
yBenm4yeHmeM ponuv MHPOPMAaLNOHHbBIX TEXHOMOMMN U CKOPOCTU XXMU3HU UCNOSb30BaHNE HOBbIX
3HaHMM O MpPUHUMNAX MapKETUHra, MEHEeKMEHTA, MCUXOMNOMMU KITMEHTOB BaXHO M AN
oKasaHus NPUHUMNUANbHO HOBbLIX YCIyr U ANSA yBENMMYEHUA NPOAaX TPagUUMOHHBLIX 3a cyeT
HOBbIX CONYTCTBYHOLUNX (PaKTOPOB OKa3aHUS yCryru.

TeHpeHumn coBura obLECTBEHHOMO NPOU3BOACTBA B CTOPOHY Cdepbl YCryr 3aKOHOMEPHbI
KOHLlenumnam nepuoamsaumm 3SKOHOMUYECKOro pa3sBuTud. Hambonee wmsBeCTHble KOHLENUMu
Obinn paspabotaHbl 3. Toddpnepom, Y. Poctoy, [1. bennom. B Hux ccepa ycnyr gaHHbIMK
aBTOopaMu BblaeneHa B TPETUYHbIN CEKTOp OOLeCTBEHHOro MNPOM3BOACTBA, SABMSNOLMACA
aTpubyTMBHBIM MOMEHTOM B CTAHOBIIEHUM HOBOrO 3Tana pasBuTusa obliecTBa, Ha3biBAEMOro
NOCTUHAYCTPUanbHbIM, TPETbEN BOMHOM UMM «3PON BbICOKOrO MacCoBOro notpednexHus» [1, 2,
3].

Bmecte ¢ Tem, cOBpeMeHHbI 3Tan pasBepTbiBaHUA MNOCTUHAYCTpUanbHOro obliecTtsa
npeanonaraeT LWMPOKYI aKTUBM3auui0 CEPBUCHOTO CEKTopa 3KOHOMMKM, OCYLLECTBISEMYHO 3a
CyeT co3gaHus, HakonneHus un  3(PMOEKTUBHOIO MCMOMb30BAaHUA 3HAHWUK, SABMASAIOLLNXCS
KNOYEBbIM PECYPCOM AaHHOrO CekTopa.

COOEPXAHWE, KITACCNPUNKALUMOHHBLIE MPU3HAKU N MPOBJIEMbI
CTAHOAPTU3AUNWN COEPBI YCNYT

B HacTosiwee Bpems ogHOW M3 BaxHeWwux npobnem craHgapTu3auun, ynpasneHus wu
HOPMAaTMBHOIO perynMpoBaHunsi B cepe yCryr SBnseTca OTCyTCTBUE €AMHOIo KaTeropnanbHoro
annapara, No3BOoNALLEro onNpeaenuTb rpaHuubl U cneumduyeckme YepTbl AaHHOrO SABMEHUS,
4TO 0BYyCnoBneHo, Npexae BCero, CIOXHOCTBIO U MHOroobpa3snem Kateropum «ycriyray.

B nutepatype MOXHO BblAenuTb TPWM NOAXOAa K ONpPeAerieHuo ycnyru: B NepBoM cry4ae
ycriyra BbICTyNnaeT Kak AeATenbHOCTb, BO BTOPOM Kak pe3ynbTaT AeATEeNbHOCTU, B TPETbEM Kak
cnMmMOmno3 aeaTenbHOCTU U pesynbTaTa. Hanorosbin kogekc Pecnybnukn benapycb onpegenset
ycnyry Kak AeaTenbHOCTb, pes3ynbTaTbl KOTOPOW HE WMEKT MaTepuarnbHOro BblpaXkeHus,
peanusyoTcsa U NoTpebnaTCca B Npouecce OCyLLEeCTBEHNS 3TON AeATenbHOCTH [4]. 3Toro xe



nogxoga npuaepxmealoTcsa Takme ydeHble kak K. [peHpooc, P. LWenn [5, 6]. OpgHako
AEATENbHOCTb CMOXHO NOABEPrHyTb OyxranTepckomy MW cTaTUCTUYeckoMy y4veTy. Tak, B
mexgyHapogHom cTtangapte MCO 9004-2 paetca onpegeneHve ycnyrm kak pesynbTata
B3aMMOAENCTBUSA mUcnonHuTens n notpebutens ycnyrn [7]. B kavectBe pesynbTaTta ycnyra
dUKCUpyeTcsa 1 B CTaTUCTUKE, MOCKONbKY, COrMacHO ee MeTOAOSOorMu, y4eTy noanexuT He cama
AEeATenbHOCTb, a ee hakTU4YecKne UToru.

MpuaepxnBasicb TPETbEro NoAXo4a, B KOTOPOM YCNyrn BbICTynatoT Kak cMMbro3 pesynbraTa
N AesITeNbHOCTM, YCNyry MOXHO OnpeenuTb Kak COrnacoBaHHbIAN NpoLecc B3anMoaencTBus
nokynatens W nocTaBLuMKa YCMyrk, rOMe3HOCTb KOTOPOro nposiBnsieTcs B BuAe
HemaTepuanbHoro pesynsTara, nofly4aeMoro notTpedurenem.

TepMuH «cdpepa ycnyr» Ha faHHbIA MOMEHT OOHO3HA4yHO He onpegerneH. [aHHasa cdepa
UMeeT [JOCTaTOYHO CRNOXHYID W  pPasBeTBIIEHHYID CTPYKTYpY, KOTOpasi CyLleCTBEHHO
paclwvpunacb B nocnegHve rogbl. Hapsay ¢ TpaguumMoHHbIMK yeriyramm G6bITOBOro xapakrepa
nony4yvMnu passutve Buabl OeATENbHOCTU, paHee He OTHOCKMBLUMECH K CEPBUCHOMY CEKTOpY,
KOTOpble OTAENUANCE OT NMPOMbILLNIEHHOCTU, HENPOMU3BOACTBEHHbLIX OTpacren n Bownu B cdpepy
ycnyr. Heobxogumo OTMeTUTb, 4TO, BCe YCTOMYMBEE TMPOSABASITCA  TEHOEHLUMU
B3aMMO3aBMCUMOCTU OOHUX YCryr OT Apyrux. Tak, Hanpumep, TYpuUCTUYecKue YCnyru, Kpome
YCNyr pasmeLLeHnsi, 3KCKYPCUOHHbIX U TPaHCMOPTHbIX, MOTYT BKMOYaTb M Takue Kak NuTaHue B
Kade W pecTopaHax, TOpProBble, ObITOBble WU pPeakUMOHHbIE. YCNyrn XUMULLHOIO XO3aNCTBa
TECHO CBSi3aHbl C KOMMYHanNbHbIMW 1 PEMOHTHO-TEXHUYECKMU [8, C. 67].

BBuay CrnoXHOCTUM M HEOAHO3HAYHOCTU OaHHOW cepbl, HaNUUNSA HeydTEHHbIX CErMeHTOB
yCnyr BO3HUKAOT onpeaeneHHble CIIOXHOCTU C Krnaccugukaumen HEKOTOPbIX OTpacren.

OTo nposiBNsieTcss M B OTCYTCTBMM €AMHOro Knaccudukatopa BMOOB 3KOHOMUYECKOW
[AesITeNbHOCTM, YTO Hepeako MopoXaaeT NPOTUBOPEYMS U HEeTOYHOCTM B CTaTUCTUKE,
OCIOXHSIET OGMEH MHGopMaLMen 1 aHann3 Xo3anCcTBEHHOW AEATENbHOCTM, B TOM YMCIe U Ha
MeXxayHapoaHoM ypoBHe. Kak crnegcTBue, cTaTUCTUYECKME AaHHble, oTpaxarolme OUHaAMUKY
pa3Butus cdepbl ycnyr B Pecnybnuke Bbenapycb, He MOryT NPUMEHSITbCS Anst NpsiMoro
CpaBHEHUS C AAHHBIMU, NONYYEHHBIMU U3 MEXAYHAPOAHbLIX UCTOYHUKOB.

Mpun nybnukauun gaHHbIX No 3aHaTtoctu MexayHapogHas OpraHusaumsa Tpyaa ncnonb3yeT
MexayHapodHylo cTaHgapTHyto oTpacneBylo  knaccudpukaumo (ISIC). CornacHo aToun
Knaccudukaumm, Kk cdepe ycnyr OTHOCATCA ONToBasg W PO3HWYHAS TOProBnd, PecTopaHbl,
rOCTMHMLbI, TPAHCMOPT, CKNaAckoe XO35MCTBO, CBA3b, PUHAHCOBbLIE YUpEXOEHUS, CTpaxoBaHue,
oriepauumM C HeOBWKUMOCTbLIO, AerioBble YCMyru, a Takke KOMMYHarbHble, couuasibHble U
nepcoHanbHble ycnyru, Bxoadawme B pasgensl 6 — 9 (ISIC, 2-a pegakumns) unu kateropun G-P
(ISIC, 3-a pepakuus). OCHOBHOE pasnuune mexagy 3TuMu OBYyMS Krnaccudukaunamm coCTouT B
TOM, YTO TPeTbA pefakumna naet bonee noapobHyo Krnaccudukauun yenyr.

B Pecnybnuke Benapycb paspabaTtbiBatoTca KraccudumkaTopbl ycnyr, cocTaBnsemble no
oTpacrneBoMy npu3HaKy, BedeTcss paboTa MO COrnacoBaHWIO MUCMOMb3yeMbIX HaLMOHANbHbIX
KnaccudukaTtopoB C npeanoxeHusmu, BblaBuHyTbiMM OOH, MB®, BTO un pgpyrumum
MeXayHapoaHbIMU OpraHmnsaumamMu. Tak, B COOTBETCTBMM C nepexonomM Pecnybnuku Benapycbh
Ha OK3[ (O6wwmi knaccudumkatop 3KOHOMUYECKOW AEATESIbHOCTWU) K ycrnyram OTHOCHATCSH
kateropun G-Q, ogHaKO MO HEKOTOPbIM MO3UUMAM KIacCUUKATOpP WMMEET CyLLEeCTBEHHble
otnnuma ot ISIC. Tak, Hanpumep, B COOTBETCTBUM C MeXOyHapoAHOW Kraccudukauuen, B
otnuumne ot Pecnybnukn bBenapycb, MHGoOpMauua U CBA3b, HAYYHO-TEXHMYEcCKas
AEeATEeNbHOCTb, UCKYCCTBO, Cchepa pa3BnevyeHns u otabixa BblaeneHbl B OTAENbHbIE KaTeropum.
Takum obpasom, uenecoobpasHbiM NpeacTaBNAeTCs COBEPLUEHCTBOBAHME KraccudumkaTopa ¢
bonee nogpobHoM geTanusaunin oTpacnen ycnyr no Bugam SesTenbHOCTM U UX YHUukaums c
MeXayHapoaHbIMU CTaHA4apTaMMu.

OCOBEHHOCTW PA3BUTNA COEPBLI YCITYT B PECMNYBJIMKE BENAPYCb

Ha MOMeHT Havyana SKoOHOMMYEeCKMX npeobpasoBaHuUin CTPYKTypa 3aHsaTocTn B Pecnybnuke
Benapycb  xapaktepu3oBanacb  HEMNpPOMOpUMOHANbHO  BbICOKOW  Aonen  paboTHMKOB,
3a0eNCTBOBaHHbIX B CENbCKOM XO3ANCTBE U NpombiwneHHocTn. Cdpepa ycnyr, npexae Bcero
ToproBns U BGusHec-ycnyru, octaBanacb HepasBUTOM BBUAY MPUOPUTETHOIO MpenocTaBeHns
NX rocyaapcTBoM. HecmoTps Ha pasBuMTME 4aCTHOro CekTopa WM BO3pacTaHwe Aonu  cdepbl
ycnyr B 6enopycckon akoHommke B 1990 — 2010 rr.,, TeM He MeHee OHa He nony4yuna
COOTBETCTBYIOLLEr0 PbIHOYHOW 3KOHOMUKE PasBUTULA. ITO ABNSAETCA TOPMO3ALLMM (DaKTOPOM B



Aene CTaHOBIEHUS MNOCTUHAYCTpUanbHOro obwecTBa B Hawen cTpaHe. XOTA Henb3s He
3aMeTUTb Kak onpedeneHHbIX NoABWXEK, Tak U YCUNWUiA rocyaapcTBa B 3TOM HanpaBieHUN.

C 2000 r. npuHaTo 6onee 30 rocygapCTBEHHbIX Y OTpacneBbIX NPOrpamMMHbIX JOKYMEHTOB, B
2006 — 2010 rr. gencTBoBana KomnrekcHas nporpamma passutusa cdepsl yenyr [11]. Kpome
Toro, Gbina paspaboTaHa, XOTs M He Obina NpuHATa NporpaMmMa pas3BuTMa cdepbl yCryr Ha
2011 — 2015 rr., NOCKONbKY €€ OCHOBHble MOMOXEHWUs BOLUNW B MNporpaMmmy coumanbHo-
9KOHOMMYECKOro pasBuTna ctpaHbl Ha 2011 — 2015 rr.

B uenom MOXHO OTMETUTb TEHAEHUMW He TONbKO K BO3pacTaHmio O6beMOB OKa3aHHbIX
YCNyr, HO W MNOSBMEHMIO WX HOBbIX CErMEHTOB, a TaKkKe K YMy4YlEeHU KadeCTBEHHbIX
napameTpoB CEPBUCHOIO CEKTOPa SKOHOMMUKMW.

Kak cBupeTtenbCTBylOT AaHHble puc. 1, B cTpyktype BBI1 Pecnybnukn Benapycb pons
npounsBoacTea ycnyr 3a nepuog ¢ 2000 r. no 2002 r. Bospocna ¢ 41,7 % no 46,5 %, a 3atem 3a
nepuog ¢ 2002 r. no 2008 r. oHa cHuaunack o 40,9 %, nocne 4Yero nposiBUNacbL TEHAEHUNS K
ee Bo3pactaHuio Ao 44 % B 2010 r. BmecTte ¢ Tem, JOCTUTHYTbIE MapamMeTpbl JONW YCNyr He
COOTBETCTBYIOT HE TOMbKO KOHTPOSbHbLIM LMdpam KOMMIIEKCHON nNporpamMbl pasBuTusa cepsbl
ycnyr Ha 2006 — 2010 rr. B 46 — 48 % o1 BBI1, HO 1 npuHaTbIM cTaHgapTam BecemupHoro 6aHka
B 49 — 51 % [10]. HepoBbINONHEHME YCTAHOBMEHHOrO napameTpa OOYyCrnoBMEHO TeMm, 4YTO
TEMMbl poCTa MNPOMbIWEHHOCTU U cTpouTenbctBa B 2010 r. coxpaHAnncb QOOCTaTO4YHO
BbICOKMMW W NMPEBOCXOANIN TEMIMbI POCTa CEPBUCHOMO CEeKTopa akoHOMMKM [11].
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PucyHok 1 — luHamuka gonu ycnyr B cTpykType BBI1, Pecnybnuka Benapycb
McTouHMK: cocTaBneHo aBTOpoM Ha ocHose [12, 13].

CornacHo gaHHbiM BcemupHoro 6aHka, gonsa ycnyr B BBl no go6aBneHHOW CTOMMOCTU
yBenmumnnacb ¢ 29 % B 1990 r. go 47 % B 2010 r. OgHaKO 3Ha4MTENbHbBIN POCT 34€eCb
Habnogancs NuWb B Havarne pbIHOYHbLIX Npeobpa3oBaHuii, a nocrie 1995 r. poct 3ameanurics,
n, HaumHas ¢ 2001 r., NnposiBunach TeHAEHUMS K NageHuo AaHHOro nokasatens (tabn. 1).

HepoctatouyHoe passutne cdepbl ycnyr B Pecnybnuke Bbenapycb no cpaBHeEHMIO C
pasBUTbIMW CTpaHaMu XapakTepusyeTcs W [Orfen pacxof4oB [OOMAalUHMX XO3SWUCTB  Ha
npuobpeTeHne ycnyr B obLuen BeNnMYMHe pacxoaoB Ha KoHeyHoe notpebnenuve. Tak, B 2010 r.
Ha MOKynKy ToBapoB npuxoaunocb 64,9 % oOT Bcex pacxogoB HaceneHus Pecnybnuvkm
Benapycb, Torga kak Ha onnaty ycnyr — nuwb 15 % [15]. XoTa paspbiB mMexay 3TuMu
nokasatensamu MoCTENeHHO COKpalwaeTcsd, OH [MOKa OcCTaeTcd HedonyCTUMO BbICOKMM B
KOHTEKCTe MOCTPOEeHUs MNOoCTUHAYCTpuanbHoro obuwiectBa. K coxaneHuto, HegocTaToyHas
cTtatuctudeckas 6asa He No3BoOMnseT NpocynTaThb OO0 PACXOAOB HACENeHUs Ha Te UNN MHble
YCNyru, HO B LLESTOM MOXHO NPeanonoXnTb, YTO HAaMbonbLUNA yaenbHbIN BEC COCTaBAT pacxoabl
Ha YXKX, TpaHcnopT, cBs3b. OTWM OTpacnv NO-NPEeXHEMY COCTaBMSOT «JIbBUHYKO AOM0» B



obwem obbeme MnaTHbIX YCNyr HaceneHus, HECMOTPSl HA HEKOTOPOE CHWXEeHMEe UX OONn B
CTPYKType ycnyr B nocrnegHue rogbl (puc. 2.).

Tabnuua 1 — OuHamuka ponu ycnyr B BBIT Pecnybnukn Benapycb no pgobasneHHoM
CTOMMOCTU

1990 — 1995 1996 — 2000 2001 - 2005 2006 - 2010

Poct Ha 17 n.n. Poct Ha 3 n.n. CHwkeHue Ha 3 n.n. | CHwkeHue Ha 1 n.n.
(€29 % po 46 %) (c 44 % po 47 %) (c 51 % po 48 %) (c 48 % po 47 %)

McTouHmK: cocTaBneHo aBToOpoM Ha ocHoBe [14].
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PucyHok 2 — CTpyKTypa nnaTHbIX ycryr, npegoctaBnseMblx HaceneHuio B Pecnybnuke
Bbenapycb
McTovHMK: cocTaBneHo aBTopoM Ha ocHoBe [16].

OnaceHue BbI3bIBaET CHKEHNE 3HAHMEEMKINX YCIyr, KOTOpble NPeACTaBnaioT cOO0N OCHOBY
NOCTUHAYCTPUanbHOro obLecTsa: Hayku, MHOPMaLUMOHHBIX TEXHONOrMIM, obpasoBaHus. B BB
pasBUTbIX CTpaH OCOBEHHO 3HauuTeneH yaerbHbld BeC WHMOPMaLUMOHHbIX Yycnyr. B
Pecnybnuke benapycb OHM elle He MNOonyYunyM OOSPKHOIO Pas3BUTMA UM UX OOMS COocTaBnser
nnuwb 02 % ot BBl [13, c. 302]. Mexgy Tem, B COOTBETCTBMM C Teopuen
noCTUHAYCTpUanosHoro obLiecTsa, cTpaxoBaHue, onepaumm C HeABMKMMOCTbLIO, PMHaHCOBbIE
yCryru BblaeneHbl B YETBEPTUYHbBIA CEKTOP 3KOHOMUKW, a YCNyrn ans Hacenexus, Tpebyowime
0COBEHHO BbICOKOrO YPOBHS KBanvdukauuMm nepcoHana, — 3gpaBooxpaHeHune, obpasoBaHue,
nccrnegoBaTenbckas AeAaTeNnbHOCTb — NATEPUYHbLIN cekTop. OHM M onpefeneHbl B KayecTBe
cTpaTernyeckn BaXHbIX Of1S CTaHOBMEHUs NOoCTMHAYyCTpuanbHoro obwectsa [2, ¢.158]. Oons
yCcnyr 4YeTBEpPTUYHOIO M MNSATEPUYHOro CEeKTopa 3KOHOMUKM B CTpykType BBI1 Pecnybnvku
Benapycb HaxoanTcsa Ha 4OCTaTOMHO HU3KOM YPOBHE.

B uenom c 2000 r. no 2010 r. poct yaensHown gonu B BBI HabniogaeTca B cneaylowmx
oTpacnsax: Toproens un obwenut ¢ 9,5 % po 11,1 %, onepaunn ¢ HEABMXMMbIM UMYLLECTBOM C
0,5 % no 1,9 %, ceasb ¢ 1,6 % po 2,2 % [13, c. 302].

HecmoTps Ha Temnbl pocTa B oTpacnu obLIECTBEHHOro nNuUTaHus, Nno KonuvyecTBy kade u
pectopaHoB Pecnybnvka Benapych noka CyLecTBEHHO yCTynaeT cocegHUM cTpaHam. MNoatomy
BBUOY OTCYTCTBUSA LOSMKHOW KOHKYPEHLUUW LieHbl Ha OKa3blBaeMble YCIyrM OKasblBalTCs Ha



AOCTaTOMHO  BbICOKOM YpOBHE B  MPOTUBOBEC HU3KOMY  YPOBHIO  OOCNyXMBaHUS.
CooTBETCTBEHHO, CTPOUTENBLCTBO HOBbLIX OOBHEKTOB OOLLECTBEHHOrO NMUTAHMS U MPUAOPOXKHOIO
cepBuca, HaueneHHOe Ha HacbllleHWe pblHKa COOTBETCTBYHOLMMU yCnyramm u paclimpeHune
KOHKYPEHTHbIX OTHOLLUEHMI, B AaHHOW cdepe ByaeT cnocobcTBoOBaTb POCTY UX KAa4eCTBEHHbIX
napameTpoB Npu NpUeMseMbIX LeHax. ATO MOXHO paccMaTpuBaTb Kak CTpaTernvyeckyto 3agady
Ha Onwkanwyto nepcnekTmsy. B 3TOM NNOCKOCTM XenaTenbHO MNEepeopueHTMpPOBaTb WU
rocyapcTBeHHY0 OMCKanbHYO N KPeAUTHYIO NOSTUTUKY.

Kpome Toro, cektop «roCTUHULLbI U pECTOPaHbI» SIBNSIETCS NOTEHLMAaNnbHO NPpUBNeKaTenbHbIM
CEKTOPOM 1151 MPUBIEYEHNS MHOCTPAHHbBIX MHBECTULMI. [Ins Yero uenecoobpasHo obecneymnTb
Oonblylo cTeneHb Nubepanumsaunm TOProBnn, OTKPbITUE PbIHKOB AN NpUXo4a WHOCTPaHHbIX
KOMNaHWW, npuBaTMsaumio rocyJapCTBEHHbIX MOHOMOMNA MNpu  afeKkBaTHOW BHYTPEHHEN
9KOHOMUYECKOWN NOMUTUKE U FroCcCperynnpoBaHuu.

CTouT OTMETUTb MONOXUTENbHbIE TEHAEHUUN 3HAYUTESbHOMO YBENUYEeHUS! MHOCTPAHHbLIX
MHBECTULUMMA B OaHKOBCKOM CEKTOpe, OOYyCnOBMEHHbIE W3MEHEHMEM TMpPaBUIT U HOPM
perynupoBaHms paboTbl GAHKOBCKOrO CEKTopa B KOHTEKCTE OTMEHbl MHCTUTYTA «30JI0TOM
akuum» 1 Havana npuBaTM3auumn rocygapcTBEHHbIX GaHKOB.

Tabnuua 2 — Jons ycnyr B BBl B Pecnybnuke benapyce B 2010 1., %

Ycnyrn TpeTU4Horo TpaHcnopT 7,3
CEeKTopa 3KOHOMWKM MaTtepunanbHo-TexHN4Yeckoe cHabxeHne n cobIT 0,2
3aroToBKu 0,1
KunuwHoe xo3ancTBo 1,6

KoMMyHanbHOe X035MCTBO U HEMPON3BOACTBEHHbIE | 1,5
BMAblI 06CNYXNMBaHUA HaceneHus

Ycnyrn 4eTBepTUYHOIo Toproenst n obLLLECTBEHHOE NUTaHKE 11,1
CeKTopa 3KOHOMU KM Onepaunn ¢ HeBUKUMbIM UMYLLLECTBOM 1,9
O6Las koMmep4deckast 0eATeNbLHOCTb MO 1,2
obecneyveHnto OYHKUMOHNPOBAHMWS pPbIHKA
®durHaHChI, KpeauT 1 CTpaxoBaHue 45
Ycnyrm naTepuyHoro MHdopmaumnoHHo-BbluncnuTensHoe obenyxnsanne | 0,2
CeKTopa 3KOHOMUKN 30paBooxpaHeHue, huandeckas Kynotypa u
coumanbHoe obcnyxmsaHve 3,1
O6pasoBaHune 4,0
Hayka n Hay4yHoe obcrnyxnBaHue 0,5
YnpaeneHuve 3,8

McTouHMK: cocTaBneHo aBTopom Ha ocHose [12, ¢.302]

B uenom addeKkTMBHOMY (DYHKUMOHMPOBAHMIO Chepbl YCnyr MpPenaTcTBYIOT HU3Kad
WHHOBALMOHHAsA aKTMBHOCTb, OTCTaBaHWE 3aTpaT Ha CepBMC OT 3aTpaT Ha Cbipbe U MaTepuansl
B NPOV3BOACTBEHHbLIX  OTpacnsx, HepocTaToyHas npov3BOAUTENBHOCTL  TPyAa,
HepaBHOMEPHOCTb AUCMOKaUMN NpeanpusaTui cdepbl yenyr, HepasBUTOCTb MHAPACTPYKTYpbI,
npeobnagaHve rocyaapCTBEHHOW COOCTBEHHOCTW, HeJocTaToyHasi akKTUBHOCTb — Marnoro
B6usHeca. Mexay Tem, MMEHHO 4acTHOe NpeanpPUHMMATENbCTBO SBNSAETCH NPUOPUTETHBIM B
chepe yecnyr B 3apybexHbix cTpaHax. Manbih 6u3Hec CnocobCTBYeT BHEAPEHUIO
HOBOBBEAEHUN, CTUMYNUPYET K NOCTOAHHOMY HaKOMMeHuio U obHOBMEeHno 3HaHui. OgHako B
HacTosiwee Bpemsa B Pecnybnuke benapyCcb OCHOBHYWO 4YacTb YyCnyr oOkKasblBaloT
rocopraHm3auun, n nx gonsa B obwem obbeme nnaTHbiX ycnyr coctasnset 56,4 % B 2010 r. [16,
c. 15]. Ans yYacTHbIX M rocygapCTBEHHbIX KOMMaHWW — MOCTaBLUUKOB YCMyr — He COo3AaHbl
paBHblE YCIOBUSA XO39NCTBOBAHUSA, XOTsi Obl MOTOMY, YTO NpPY NPOYMX PaBHbIX FOCY4APCTBEHHbIE
NPOMbILUNIEHHbIE NPEeAnPUATUS, Kak MpaBuio, CKMOHHbI nepefaBaTb BbIMNOMHEHUE yCnyr
rocyapCTBEHHbIM OpraHu3auunsam.



Bonee TOro, mMpenATcTBMA ANsi poCTa CeKTopa YCNyr Bbile, YemM AN MNpPOMbILUNIEHHOro
cektopa. Hamnbonee cepbe3HbiMM Gapbepamu ONs KOMMNAHWA M3 CeKkTopa YCrnyr SABnsioTCS
BbICOKAME CTaBKM HAIoOroB, HexBaTka KBanUMULMPOBAHHbIX KadpoB, JMLEH3NPOBaHME,
perynupoBaHne 6Ou3Heca W HeOOCTATOMHbIM  AOCTyn K  (puHaHcupoBaHuio.  KpynHble
rocnpeanpuaTsl, B OTNMYME OT KOMMaHWIA Manoro GuaHeca, UMeHT npeumyllecTBa B Buae
NbrOTHbLIX KPEANTOB 1 OIOAKETHBIX CybCcmani.

B aTtom nnaHe BaxHbIM npeacTaBnseTcs pedopMMpPOBaHME TaKOro MHCTPYMEHTa, Kak
nuueHsmpoBaHue. B HacTosilwee Bpemsa B Pecnybnuke benapycb npeobnagatoliee Konm4ecTso
nuueHsun BblgaeTcsa B cdepe npepoctaeneHust ycnyr. lNepeveHb ycrnoBun n TpeboBaHUN
NUUEH3MPOBAHMSA CIMULLKOM LUMPOK M CO34aeT PUCK 3aKpblTUA NpeanpuaTna B pesynbtarte
HEOCO3HaHHOro HapyLeHnst 3TUX TpeboBaHMIA, YTO HE TONbKO CO3AaET CYLLECTBEHHYIO HarpysKky
Ha NpeanpuaTUs CekTopa YCNnyr, HO U OrpaHvyMBaeT KOHKYPEHLUMO, He MNO3BOSiSAs HOBbIM
NPeanpuATUSM BbIXOOUTb Ha 3TO Nofne AesaTeNbHOCTY.

[locTaTouHO cepbe3HbIM OCTaeTCa BOMPOC M3HOCA OCHOBHLIX CpeacTB cdiepbl ycnyr. B
YCIOBUSAX YCKOPEHHOIO MX (PM3MYECKOro M MOParibHOrO CTapeHUsi BO3HMKAKOT OOBbEKTMBHbLIE
NpensaTcTBUS ONA MHTEHCUBHONO pas3BUTUA OaHHOW cdepbl M yBenudeHuss ee gonu B BBl
cTpaHbl. [NapannenbHo HeobXxo4MMO HE TONbKO PacCLUMpsSTb HOMEHKNATypy NpegocTaBisieMblX
yCrnyr, HO U BBOAUTb abCOMOTHO HOBLIE, HETPAAMUMOHHbBIE YCNYri, OCHOBbLIBASICb Ha OMbITE
YAOBMNETBOPEHMA MOTPEOHOCTEN HaceneHus N IpUANYECKUX NUL, B pPasBUTbIX 3apyOexHbIX
cTpaHax. Npu aToM MOXeT HabntoaaTbCs cuHepreTMdeckuin adbdekT, Koraa pasBuTUe OOHOWN
oTpacnu ycnyr CTMMynupyeT poCT OpyrMx u obecrneymBaeT BbICOKYHD AWHAMMUKY OTpacinun B
uenom. B aTtom cBA3M HeoOXOOMMO OTMETUTb NOTEeHUMan pasBUTUS obpasoBaTenbHbIX,
MOYTOBLIX, TPAHCMOPTHbIX M TypucTudeckmx ycnyr. Hanpumep, obpasoBaTtenbHble Yycnyru
MOXHO MHTErpmMpoBaTb C KOHCANTUHIOBLIMWU, OPUEHTUPYS NMPOdECCOPCKO-NpenogaBaTenbCKui
COCTaB Ha NpedoCTaBIiEHME KOHCyNbTauun topuandeckum u dusmndecknm nuuam. B uenom
NMpakTUYeCKn B KaxdoW oTpacnu cdepbl yCnyr CywecTBYIOT 3HayuTerNbHble pesepBbl Ais
BHEOPEHNS HOBbIX, HETPAANLNOHHbBIX BUOOB YCHYT.

BaxHenwnm HanpaBneHWeM CTaHOBMEHMS MOCTMHAYCTpManbHOro oblecTBa sBnseTcs
pasBuUTME CeEKTOopa WHMOPMALMOHHBIX YCryr. OTOT CEKTOp MO3BOMSIET YCMNELWHO BHEOPSATb
CUCTEMY YyNpaBneHusa 3HaHuaMM, obecneumBaTb TUpaXMpOBaHWEe WHoOpMauuu, nepepadvy
3HaHWA, No3BONseT pewartb Npobnembl UX CO34aHWsi, UCMONb30BaHUA W aHaNMTUYECKON
0bpaboTku.

Heobxoammo otmeTnTh, 4TO Pecnybnuka benapycb umeet onpeaenieHHble nepcnekTusbl B
obnacTtu pasBuUTUS MHPOPMALMOHHBLIX TEXHOSOIMMIA: CTpaHa 3aHMMaeT 55-e MecTto B MUPOBOM
pPenTUHre pasBUTUA MHAPOPMALMOHHBIX TEXHOMOIMA U TEeNeKOMMYHUKauMn n 27-e Mecto B
pentuHre goctynHoctn UKT-ycnyr no gaHHeiM MexayHapoaHoro coto3a anekrtpocsasu [18].

Heocnopumyto BakHOCTb NpuobpeTaeT ganbHenwmn poct gonum akcrnopta UKT — ycnyr B
obwem akcnopTte ycnyr. XoTsa cnegyet OTMeTUTb, 4To B Pecnybnuke Benapycb, Nno AaHHbIM
BcemupHoro GaHka, OH yXe goctatovyHo Bbicok: B 2010 r. ero gons coctaBuna 8,8 % u
yBenuumnacb no cpaeBHeHmto ¢ 2001 r. Ha 3,5 n.n. Okcnopt WKT-ycnyr Bkno4aeT
KOMMbIOTEPHbIE U KOMMYHWUKaLUMOHHbIE YCMyrn (TENEKOMMYHUKaLUMM U NOYTOBbIE KypbepcKue
yCcnyrm) M WHMOPMALUMOHHbIE YCNYrM (KOMMNbIOTEPHbIE [aHHbIE W YCRyrn CBS3aHHblIE C
HoBocTaAMM) [19]. Benapycb 3aHMMaeT BegylimMe MNO3MUMM B MUPE W NO NOCTYMNMEHUsAM OT
akcnopTa IT-ycnyr Ha aywy HaceneHus — 35 gonnapos CLUA, ycTynas no aTomy nokasaTesnto
nuuwb Yexnn n NHgum [18].

[ocTurHyTele ycnexm B gaHHoW cdpepe obycnosneHbl PyHKLMOHNpoBaHnem B Pecnybnuke
Benapyco Napka BbICOKMX TEXHOMOMMN, B KOTOPOM NpedocTaBrieHa komgpopTHasa busHec-cpeaa
ana passutus IT-6usHeca B Buae ocBoBOXAEHWM OT ynnaTbl paga Hanoros, a Tawkke
BbICOKOKBaNMMULIMPOBAHHOIO U AeLIEeBOro MHXEHEPHOro N TEXHUYECKOro nepcoHana.

LlenecoobpasHbiM npepcraenseTca M B AanbHenwem obecneveHne HopmMupoBaHus
n 3pdPEeKTUBHOrO MCNOSb30BaHNSA MHEHOPMALNOHHO-KOMMYHUKATUBHBIX PecypcoB, co3faHune
YCMOBMIM LUMPOKOrOo JOCTYNa K HAM BCEro HacemneHusi, opmmpoBaHne MHOPaCTPYKTypbl Ha
OCHOBe HOBehWUX UUGPOBLIX U MHPOPMALUUOHHBIX TEXHOMOMMA, a Takke MpaBOBOro
npocTpaHcTBa, obecneunBatoLLero npouecc MHopmaTmsalmu.

OyeBMOHO, YTO B YCIMOBUSIX CTAHOBMEHUS U pas3BUTUSA MOCTUHAYCTPUanbHOro obliecTBa
NpUopmUTETHOE 3HaYeHne npuobpeTaeT cdrepa ycnyr, Ha OO KoTopon npuxoantca donee 2/3



mupoBoro BBIl. Hawmbonee nepcnektmBHbiMM cdepamnm  SBASKTCA  MHGOOPMaLMOHHO-
KOMMYHWKaLMOHHbIE YCnyrn, Aenosble, NnpodpeccroHarnbHble U (PMHaAHCOBbIE YCMyrn, a Takke
obpasoBaTenbHble M HayyYHo-uccnegosatenbckne. Mo Temnam pocta B G0OMNbLUMHCTBE CTpaH
YCTONUMBO NMANPYET KOMMMEKC AenoBblX M npodeccuoHanbHbIX YCnyr, npeacTaBrieHHbINn
cnyxbamMu MapKeTUHra, peknambl, MeHeKMeHTa, §WU3MHra, HayyHbIX MWCCnegoBaHun,
KOHCYNbTaLMOHHBbIMW, ayANTOPCKO—BYXranTepckumMm u gpyrumm ycnyramu.

OueHka coBpeMeHHOro coctosiHus cdepbl yenyr Pecnybnukn benapycb cBngetenbcTByeT o
HeOOCTaTOMHOM €€ pPas3BUTUM OTHOCUTENbHO MNOTPEOHOCTEN HAUMOHANbHOM 3KOHOMUKU W
HaceneHus, NPoABMXEHMS MO MyTU NOCTPOEHUSA NOCTUHAYCTpUanbHOro obuiecTsa, 4to Tpebyet
pa3paboTku 1 peanu3aumm Komnrekca Mep no pasBUTUIO JaHHOW cdepbl.

B Pecnybnuke Benapycb uenecoobpa3HO YCKOpeHHOe pas3BuTMEe W TpaHcdhopMaums
CTPYKTYpPbl CEPBUCHOrO CEKTOpa B HanpaBfeHUU MOBbLILWEHWS O0SIM HAYKOEMKNX U COLManbHbIX
ycnyr, obecneynBaroLnx Ka4eCcTBO 9KOHOMUYECKOrO POCTa U XXU3HM HaceneHusi. BaxHyto ponb
B pasBuTUM cekTopa ycnyr obecneunT nunbepanusaums 3KOHOMUKM W CTUMYNMpPOBaHWE
pasBUTUS Manoro u cpegHero 6usHeca B cpepe BOCTpeboBaHHbIX Ha pbiHKe ycnyr. B KOHTekcTe
CTaHOBNEHMSI MOCTUHAOYCTPMAnbHOro obuiectBa pacrnpeaerneHve 3aHATOCTM B Hallen CTpaHe
cnegyeT HauenuTb Ha AOMWHMPOBAHWE CEPBUCHOIO CEKTOpa, €ro BHYTPEHHIO W BHELLHIO
WHTErpupoBaHHOCTb, NO3BOMSAIOLLYIO 06ecnevnTb peanm3auunio CUHepreTu4eckmx apeKkToB.

OgHMM 13  BaXHEWWMX CcTpaTernyecknx HanpaeneHurh pasBuUTUA  MHGPACTPYKTYpPbI
akoHoMmukM Pecnybnukn bBenapycb sBnsieTcA LWMPOKOE MNPUMEHEHME BO BcCex cdepax
COBPEMEHHbIX MHAOPMALMOHHBIX TEXHOMOMMIA, MNOCKOMbKY CTpaHa WMEEeT 3HayuTemnbHble
AOCTWXEHUA U pearbHble NepcneKkTMBbl B 3TON obnacTu.

Takum obpasom, [Ona CTaHOBMNEHWUS MNOCTUHAYCTpUanbHOro oblwecTBa MNpPUOPUTETOM
SIBMSIETCS HE NPOCTO pa3BUTME cdrepbl YCNyr N KonnyecTBeHHoe yBennyeHne ee gonu B BBI, a
NnoBbIlIEHNE WX WHHOBAUMOHHOCTW, pPas3BUTME HOBbIX, HETPAAULMUOHHBLIX, MNPOrPECCUBHbIX,
3HAHWEOPMEHTUPOBaHHbIX  ycnyr.  LlenecoobpasHbiM  npeactaBnsetTca  AanbHenwee
duckanbHoe n KpeguTHoe CTUMYNMPOBaHME TakoM NepPCneKTUBHOM ANs NOCTUHAYCTPUAnNbHOro
obwectBa oTpacnu, kKak MHGPOPMaUMOHHble TexHonormn. O6nagaHne Ha AaHHOM 3Tane
3HaYUTENbHBIMU NPenMyLLLecTBam B 3TOM chepe NO3BONUT B JanbHeNLWeM JOCTUTHYTb BbICOKMX
nokasatenev TEeMnOB poCTa 3HAHWEEMKUX YCIyr W YCKOPWUTb MNpouecc MOCTPOeHUs
NOCTUHAYCTPManbHoro obuiecTsa.
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